MMAMSTKA JJIS1 POOAUTEJIEN
«PEIIEHUE KOH®JIMKTOB»

YBaxaemble poauTein!
KondnukrHas curyamuss MOXKET KOPEHHbIM 00pa3oM HW3MEHHUTHh Ballly >XU3HB!
[TocTapaiitech, YTOOBI 3TH U3MEHEHUS ObUIH B JYUIIYI0 CTOPOHY!

[IpakTH4eckue coBeThI

1. IIpexxae yem BBl BCTYNHUTE B KOH(IUKT, MOJAYMANUTE HAJ T€M, KAaKOW Pe3yibTaT OT 3TOTO BbHI
XOTHUTE IOJyYUTh.

2. YTBEpAUTECh B TOM, UYTO 3TOT PE3yJbTaT JJIsl BaC JCHCTBUTEIBHO BaXKEH.

3. B xoH}uKkTe npu3HaBaiiTe HE TOJbKO CBOM UHTEPECHI, HO U HHTEPECHI IPYrOro YeI0BeKa.

4. CobmoaiiTe 3TUKY OBEJCHUS B KOH(DIMKTHON CUTyaluu, peraite npo0iaeMy, a He CBOJUTE
CYETBL.

5. BynbTe TBepibl U OTKPBITHL, €CJIN YOEXKACHBI B CBOEH IIpaBOTE.

6. 3acTaBbTe ceOs CIIBILIATh JOBOABI CBOETO ONIOHEHTA.

7. He yHwxkaiiTe U He OCKOpOJIAHTE APYroro 4esoBeKa JUis TOro, 4YTOObl IOTOM HE Croparb co
CTBIJA IIPU BCTPEUYE C HUM U HE MYUYHUTHCS PACKasSHUEM.

8. BynpTe cipaBeUIMBEI U YECTHBI B KOH(IIMKTE, HE KallehTe cedsl.

9. VYwMeiliTe BOBpeMs OCTAaHOBHUTHCS, UTOObI HE oOcCTaTthcsi Oe3 ommnoHeHTa. Jlopoxure
COOCTBEHHBIM YBOKEHHEM K caMOMy cebe, pemrasch UATH Ha KOH(IIUKT C TeM, KTO ciabee.

CTuid noBe/IeHUs, KOTOPBIX /10/2KeH MPH/IEeP:KUBATHCHA B3POCIblil, HA0II01aI0 I i
CUTYAIUIO CCOPBI

IIpaBuio 1. He Bcerna cienyer BMELIMBAThCA B CCOpbl MEXIYy JAeThbMU. Benp kak B ro00i
JIPYTro# AeSITeNbHOCTH, MOKHO HAYYUTHCS PEIIaTh KOHMIMKTHI TOJIBKO MyTeM y4acTus B HUX. He
MelIaiTe JeTSIM MOoJdy4yaTh TaKOW JKU3HEHHO Ba)KHBIN onbIT. OJHAKO OBIBAIOT CUTYyallUH, KOI'/a
HEBMENIATEIHCTBO B3POCIOT0 MOKET MPHUBECTH K CEPhE3HBIM MpobdiIeMam A PU3NYECKOT0 WIIN
AMOLIMOHAIBHOTO Ojarononyuus Aereid. Tak, eciiu OJMH U3 CCOPAIIMXCS 3HAYUTEIbHO MJIAJIIE
win cnabee JIPyroro y4yacTHMKa KOH(UIMKTAa M IPU 3TOM OHM BechbMa OJHM3KU K BBIICHEHMIO
OTHOUIEHUH KyJlakaMH, TO HY)KHO OCTAaHOBUTb MX M IIOCTapaTbcs INEPEBECTH CCOPY OMSTh B
"peueBoe" pycno. To ke OTHOCHTCA K CHUTYyallud B3aWMOJCUCTBUSA NBOUX pEOSAT, OJWH U3
KOTOPBIX TPaJULIMOHHO OKa3bIBAETCS MOOEKICHHBIM B CIIOPE U BBIHYKJEH BCE BPEMS YCTYMATh.
B sTOM cnyuae, ecnu Bbl HE BMEIIAETECh B TEUEHHUE CIIOPA, TO Y OAHOIO M3 JETEH MOXKET
pa3BUTHCSI pOOOCTh U HEYBEPEHHOCTh B CBOMX CHJIaX U J1a’Ke B CBOMX IpaBax.

IIpaBuiio 2. BmemuBasich B 1eTCKUI KOH(QIMKT, HUKOT/Ia HE 3aHUMaTe cpa3y MO3HUIHIO OJHOTO
U3 pedsT, Naxe eclii BaM Ka)XeTcsl OYeBUIHBIM, KTO 3/1eCh IpaB, a KTO BHHOBAaT. Beap ans
pebeHka, BeAymiero ce0s HempaBHIIbHO, 3TO COBCEM He Tak mpocto. [loaTomy Ba ckopslit cya
OH BOCIIPUMET KaK HECNpaBeJIMBOCTb M MPHUCTPACTHOCThb, a 3HAYUT, HE CTAHET IPOAOJKAThH
oOmieHue, B KOTOPOM Bbl BbicTymaere apOutpom. Iloctapaiitech 0OBEKTMBHO pa3o0parbesi B
IpUYMHAX KOH(DJIMKTAa U €ro TeUeHUHu, TeM 0oJjiee 4TO OOBIYHO B3pOCIbIE BUIAT JIMIIL YacCTh
"aiicOepra", a 3Ta HaABOJHAs 4YacTh JaJE€KO HE BCEr/a IO3BOJSET CYIUTh 00 HCTHHHBIX
npobsieMax U BKJIaJie 1eTell B KOH(IIUKT.

IIpaBuio 3. Pa306upas KOHKPETHYIO CUTYallMIO CCOPBI, HE CTPEMHUTECH BBICTYNATh BEPXOBHBIM
CyIbel, onpenenssi MpaBbIX M BUHOBATHIX M BbIOMpas Mepy HakazaHus. Jlydiie He aenath U3
JMYHBIX KOH(JIMKTOB aHAJIOT IOPUANYECKOro pa3duparenbcTBa. [lonpolyiiTe mpuyduTh AeTel K
MBICIIH, 4TO, KTO Obl HM Hauyaa CCOpY, OTBETCTBEHHOCTh 3a JalibHEHIEee pa3BUTHE COOBITUI
HecyT Bcerna nasoe. IlosToMy, BMelmnBasch B OOLIEHHE AeTeH, cTapaiiTech MOKa3aTh MM, Kak
MO’KHO HalTH cioco0 BBIXOJA U3 TPYIHOM CUTyallMu, KOTOPBIM ycTpous Obl uX oboux. [lenaiite
aKkIleHT He Ha "kTo BHHOBaT?", a Ha '"4ro genarp?". HampaBuTh B 3TO pycli0 BHUMaHUE
MOCCOPUBILUXCS U KAKIYIIUX OTMIICHHUS PEOSAT 4acTo MOMOraeT 4yyBCTBO toMopa. Eciu Bbl



MOIIYTUTE U MOKAXKETE CUTYAIMIO B 320aBHOM CBETE, TO Cpa3y 3aMETUTE, KaK BMECTE CO CMEXOM
y JleTel MOCTENEHHO MEHSETCSI UX IMOIIMOHATILHOE COCTOSTHHUE.

IIpaBuio 4. I[lomoras neTsM BBEINTH U3 KOH(MIUKTa U OCBOOOUTHCS OT HAKOMUBIIEHCS 0OUIBI U
3JIOCTH, CIEAUTE 3a TE€M, YTOOBl OHM HE NEPEXOAMJIM Ha JIMYHOCTH. ['OBOpS O TOM, YTO HX
OTOPYWIIO WM BO3MYTHJIO, OHU JIOJDKHBI OMKMCHIBATH KIMEHHO JICHCTBUS M CIIOBA MapTHEpa, a He
ero (pusnyeckre WM JUIYHOCTHBIC HEJIOCTATKU. TO €CTh JOIYCTUMO, KOT/Ia PEOCHOK >KaTyeTcs
Ha TO, YTO JPYrod HACTYNHJ €My Ha HOTY WJIM rpy0O OTBETHJI, HO CTapalTeCh HE JIOMYCKATh
BeIpakeHui Thna: "Jla on MenBenp koconansii!" win "OH Beerga Takod HEPBHBIN U rpyousH!".
IpaBuiao 5. Eciu BeI crapaeTech MOMOYh ypEerylIHpOBaTh KOH(MIUKT MEXKIY IBYMs CBOUMU
COOCTBEHHBIMH JIETbMH, TO NMPHUIOKUTE YCHUIHS, YTOOBI y PeOST HE BO3ZHUKIIO OIIYIICHHS, YTO
OJIHOrO0 M3 HUX (KTO OKa3aJics He BHHOBAT WM 4Ybsl BUHA MCHBIIE) BbI Jro0OuTe Oosbmre. He
3a0yabTe BCIYX OOBSCHUTH CBOUM JIE€TSAM, YTO BBl OUYEHBb JIIOOMTE MX OOOWX, 4TO OBl OHM HH
CAeNaNM, W MOATOMY HMX CCOPBI OY€Hb Bac oropuaror. Jlake Korja BBl CUHTACTEC HYKHBIM
HakKa3aTh OJHOTO M3 peOsT, BCE paBHO HAIIOMHUTE €My, YTO BaM 3TO HEMPHATHO, BBl €r0 OYCHb
TIO0UTE U HAJIEETECh, YTO OH TMOWMET IMOJIb3y HaKa3aHWs U UCTIpPaBUTCS. Takke mo3aboThTeCch O
TOM, 4YTOOBI Y Balllero €IMHCTBEHHOTO ChIHA WJIM JIOYEPU HE BO3HHMKAJIO COMHEHHH B KPEIOCTH
POJICTBEHHBIX OTHOIICHUH, €CITH pemiacTe KOHMIUKT MEX/Ty BallluM PEOSHKOM U €T0 MPHUSTEIICM.

Pexomenpauuu poaurensm «Kak ce0s1 BecTH B KOHPJIMKTE ¢ peOEHKOM»

1. Boiacnume, 6 uem cocmoum npuuuna Kougaukma. J[is 3T0ro MOXXKHO HCIOJb30BaTh Kak
yrounsitontie Bompockl (Kak momy4ymsnoch, 9To ....7) WIM TEXHHUKH AKTHBHOTO CIYIIAHUS,
KOTOpbIE MO3BOJSAIOT IOHATh M Ha3BaThb YyBCTBa Apyroro uenoBeka Oe3 oueHuBaHus (Tbl
CEerofiHd MOJpAJICS B IIKOJE, TaKk Kak Obul cmibHO 301 Ha Komo). U eme HemanoBakHOE
yCIIOBHE: BBIICHEHHE NPUYMH JIOJDKHO HPOXOAUTH IOCIE TOro, Kak Bbl oBnazenu cBouMH
YyBCTBa, 0€3 KPUKOB U pyraHu.

2. Yemko cgpopmynupyitme, uezo 6l xomume u ye2o xouem eaui pedenok. K npumepy: «5
X0uy, 4T00BI Mocy/a ObUIa YUCTOM K MOeMy mpuxoay AoMoiu. Thl xouenib, YTOObl y TeOs ObLIO
JOCTAaTOYHO CBOOOJHOTO BPEMEHU ISl OOIEHHUS C APY3bSIMU.

3. llocmapaiimecsy naiimu MaKcumMaibHoe KOJIUYECHE0 6APUAHMO8 PeuleHUA KOHpIuKma c
yuemom uHmepecog 6cex Y4acmHuUK08. BOSMOXXHO COCTaBICHHS MHCBMEHHOTO CITHCKA.
XKenarensHo (opMynaHpoBaTh XKelaemoe IMoBeleHHe B mno3uTuBHOW ¢opme (He npancs, a
CTIIOKOHHO OOIIajcst ¢ IpyrMMHU yYeHHKaMH; He cOeraj ¢ ypoKOB, a NMPHCYTCTBOBAJI Ha BCEX
3aHATUAX). YeM Oosiee KOHKpETHbIE Mephbl MPOINHUCAHBI, TeM OOJbIlle BEPOATHOCTH, YTO OHH
OyIyT IPUHSTHI U BBIIOJHEHBI (BMECTO YOOPKH B KOMHATE — CIIOKHUTH BEIM B KAy U MOPSIOK
C KHUTaMH Ha IMCbMEHHOM CTOJIE).

4. Coemecmno Oaiime OUeHKy 6cem 6apuaHmam u gvloepume mom, KOMOpwvlil MAKCUMAILHO
coomeencmeyem unmepecam 6cex Y4acmHUKoE e3aumooeiicmeun. bynpre TmOKUMH, eciiu
JKeJlaeTe JOCTHYB TIIABHOTO — pa3pemieHus] KOH(IUKTA.

5. [locoéopumecs Oeiicmeogamsv 6 COOMEEMCHIGUU C OAHHBLIM G6APUAHIMOM, CHAPAIIMECH
c71€0068amy 002080PEHHOCMAM, KETATEIFHO C yKa3aHUEM Cpoka aoroBopeHHocTd. K mpumepy,
Hall JOTOBOp JIEHCTBYET B TEUEHHUE CIEAYIONIEeH Henenu. B ciryqae HapyleHus: 1OroBOPEHHOCTH
HE CYJMTE CTPOro HU pedeHka, Hu ce0s. Bo3MoXkHO, MpUYMHA B TOM, YTO IPU BHIOOpPE pelIeHHs
KTO — TO OBIJI HE COBCEM MCKPEHHHM U Ha CAMOM — TO JIeJIe MPEIOKEHHBIN BBIXOJ U3 CUTYAIHH
KOTO — TO HE ycTpauBal. VIMeeT CMBICI MepecMOTPeTh JOTOBOPEHHOCTh M BHOBb NMPHUTH K
00010 THOMY COTJIaCcHIO.

[Ipenynpe:xaenne 1eTCKO-pPOAUTETHCKUX KOH(PIUKTOB

Jns  KOHCTPYKTHMBHOTO TMOBEACHMSI poAuTenell B KOH(QIMKTAX C JETbMH  CJeIyeT
MPUACPKUBATHCS CIIEYIOLIUX IIPABUIL:

e Bcerna noMHUTH 00 MHAWBUIYAILHOCTU pEOEHKA.

e YuuTBIBaTH, YTO KaX/1asi HOBasi CUTyallusl TpeOYEeT HOBOTO PELICHHUSI.



o Craparbcs MOHATH TpeOOBaHUS peOCHKA.
e IloMHUTB, YTO AT IEPEMEH HYKHO BpeMsl.
o IIpoTuBOpeuns BoCHpUHUMATH KaK (DaKTOPhl HOPMATLHOTO PA3BUTHS.
e IIposBIATH NOCTOSIHCTBO 1O OTHOILIEHUIO K PEOCHKY.
e Yame npearatb BbIOOp U3 HECKOJIBKHUX aJbTEPHATUB.
e OpobpsATh pa3Hble BapUaHThl KOHCTPYKTUBHOI'O IIOBECHUS.
o COBMECTHO UCKaTh BBIXOJ IIyTE€M IIEPEMEHBI B CUTYallUH.
e VYMeHbLIATh YKUCIIO «HENb35» U YBEIUUMBATD YUCIIO «MOXKHOM.
e OrpaHMyeHHO TNPUMEHATh Haka3aHWs, coOlIoAas NpU  3TOM  CIPABEIMBOCTH
Y HEOOXOJMMOCTb UX UCIOJIb30BAHUS.
e Jlath peOEHKY BO3MOKHOCTb IIOYYBCTBOBATh HEM30EKHOCTh HETAaTHBHBIX MOCIEACTBUH €ro
IPOCTYIIKOB.
e Pacuupsrs 1uanazoH MOpalbHBIX, @ HE MAaTEPUAIILHBIX IOOIIPEHUI.
e Hcnonb30BaTh NOJOKUTEIBHBIA MPUMEDP APYTUX AETEH U POIUTEIICH.
e YuuTBIBaTh JETKOCTh NEPEKIIOUEHUS] BHUMAHUS Y MAJICHBKUX JETEH.
J1s  npeaynpeskieHWss W pa3spelieHHsi JeTCKO-POAUTE]bCKHX KOH(IMKTOB MOMKHO
NPeJJIOKUTD ClIeyIole peKOMEeHIaluu:
1. HCKIIOYaliTe CTOJIKHOBEHHs POAMUTENEH W JeTed, TaK Kak OHM MOTYT CTaTh OCHOBOW JUIS
pa3pyLICHUs] XOPOILIUX OTHOIIEHUN;
2. fgenaiiTe Bce OT Bac 3aBUCsAIIEe, YTOObI OBITH JOOpPHIM K peOEHKY U B TO K€
BpEMsI IPOSIBJISITH OIIPABJIAHHYIO TBEPIOCTD;
3. HayuuTe peOeHKa CIPaBIATbCA CO CBOUM I'HEBOM;
4. TPHUMEHSHTE BCE CIIOCOOBI BBIPAKEHHS JIOOBH K PEOCHKY: KOHTAKT IJa3, (U3UUECKUi
KOHTAaKT, IPUCTAJIbHOE BHUMAHUE U JUCLUIUINHA;
5. mpexynpexaiite KOH()IUKTHI TPU IMOMOIIM TOHHUMAHUS, MPOIICHUS W CIIOCOOHOCTH
yCTYyNarh;
OCHOBHBIM METO/1I0M OOIIEHHSI ¢ peOEHKOM J0JKHA OBITh O€3yCI0BHAsI IIOOOBB;
3G (EeKTUBHO HUCHONb3YHTE CTWIM HOBEJCHUS B KOHQIIMKTHOW CHUTYyallUH, YUUThIBAs
KOHKPETHBIE 00CTOSTEIHCTBA.
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